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Quality Indicator annual summary report 
 

Learner engagement and employer satisfaction surveys 

 

RTO No. RTO legal name 

21595   

 

Australian Academy of Vocational Education and Trades Pty Ltd 

 

1. Survey response rates 

 

 Surveys issued (SI) Surveys received 
(SR) 

% response rates  

= SR *100 / SI 

Learner 
engagement 

300 279 93 

Employer 
satisfaction 

                  

 

Trends of response statistics: 

• which student/employer cohorts provided high/low response rates 

• how did response rates compare with previous years (if applicable) 

During 2013 a lower response rate was achieved as we had to move back to a paper-based 

collection system as the online SMART collection website no longer appeared to function and was 

not supported by the ACER organisation.  Learners prefer an online mechanism. 

 

Students studying accredited English Language courses (CSWE) provided low response rates.  

Students in the trade-based courses provided high response rates and were the most likely to 

provide qualitative feedback. 

 

 

2. Survey information feedback 
 

What were the expected or unexpected findings from the survey feedback? 

Of the responses collected, students were reluctant to record qualitative comments.   

 

Courses are delivered on a face-to-face basis where Leaners study Vocational courses pre-

employment; the RTO does not have access to Employers for course evaluation. 
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We received a high level of satisfaction. 

 

 

What does the survey feedback tell you about your organisation’s performance? 

The surveys tell us we’re performing well, the quantitative comments provide insights to 
issues which become known to us via mechanisms outside of the quality indicator 
Learner survey, such as our own survey tools, feedback through talking to students (open 
door policy) and the culture within our RTO of being approachable and willing to listen 
and act on leaner feedback when it occurs.  

 

The learner surveys confirm that our RTO is operating as a quality provider whom is 
responsive to its learners’ needs. 
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3. Improvement actions 

 

What preventive or corrective actions have you implemented in response to the feedback? 

More equipment has been purchased for our Childcare and Aged Care courses.  Improvements 

have been made to Hospitality courses, examples include revised assessment methods and a 

change of student recipes for both formative and summative assessments.  Hospitality trainers 

received Professional Development support with the implementation of the updated SIT training 

package. 

 

A revised set of learner textbooks has been provided for learners undertaking Certificate IV 

Business, Diploma of Business and Diploma of Marketing.  

 

 

 

How will/do you monitor the effectiveness of these actions? 

We continue to monitor the effectiveness of improvements via formal surveys such as the Learner 

Survey, monthly Management meetings, meetings with trainer/assessors and the on-going 

continuation of our ‘open door approachable’ culture allowing international students in particular the 

opportunity to provide feedback about our RTOs performance.  

 

 

 

 


